Advertising Systems, Inc
Terms and Conditions
All billing will be made solely to the company or individual listed on the quote. Any variation from this must
be approved in advance of placing the order. The customer agrees to the billing terms listed on the quote.
Applicable taxes and shipping will be in addition to the costs listed, unless specifically noted. All billing terms
are subject to approved credit rating. For cash or C.O.D. sales, a 50% deposit is required at the time the
order is placed.
The performance of any film is warranted by the manufacturer. We work closely with 3M and other
manufactures and will do our best to specify the correct film for the intended application, but the customer is
ultimately responsible for determining the suitability of any film. Upon request, we are happy to provide
product bulletins and can arrange for an ASI representative to assist in the determination of the correct film.
Our installers use procedures that meet or exceed safety standards and manufacturer specifications. If your
installation requires specific non-standard procedures, written confirmation of these procedures must be
received prior to the installation date. For films applied to warranted surfaces, we stand behind our
installations on surfaces for a time period equal to the manufacturer’s warranty of the film.
In all price quotes and estimates, we are assuming that the surfaces to which we are applying graphics are
clean and in good condition. For example, walls, trucks, and cars are assumed to have paint which is not
oxidized (peeling, cracked, etc). Surfaces that are not clean and in good condition may require additional
prep labor. Vehicle installations that have to be cleaned or have wax removed will result in a charge of $200
per vehicle. All new paint must be properly cured. If washing is necessary, it must be done the day prior to
installation.
For installations at a facility that we provide, we require at least 24 hours notice for cancellations or a $250
cancellation fee will apply. For most vehicle wraps, vehicles should be dropped off at our facility the
afternoon or evening prior. We prefer to have the vehicles pulled inside the night before, to ensure that all
surfaces are dry and the recommended temperature for proper installation. Wet and/or cold vehicles can
delay the start time by several hours and may result in deadlines not being met.
For installations at other locations, we require more than 24 hours notice for all cancellations or a $750
cancellation fee will apply. Additional trip charges may also be required if, for example, a crew is already en
route to a remote job site more than 24 hours prior to the install time. For vehicle wraps, unless specifically
noted on our quote, we always assume that the customer is providing an indoor heated facility. Vehicles
should be pulled inside the evening prior to our arrival to avoid installer downtime and additional charges. If
a multiple vehicle project, arrangements must be made to move the vehicles in/out in a timely fashion. With
prior notification, some projects may be able to be completed outdoors. However, we cannot control weather
conditions. Delays due to inclement weather may result in additional labor and travel charges. We reserve
the right to determine the point at which weather conditions become too adverse to continue work.
For architectural installations, walls must be prepped and painted with the recommended finish (zero or low
VOC paints are not recommended). After painting, at least 7 – 10 days prior to installation must be allowed
to permit proper outgassing. Surfaces must be clean and free from defects, and a smooth level 5 finish is
recommended. Glass installations must be free of any existing films, decals, adhesives, etc or additional
fees may apply for removal.
We cannot assume the responsibility for paint lifting during the installation or removal process.
If you have any questions about your quote or the terms and conditions listed above, please contact your
local ASI representative @ 1-800-516-0105.

